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Centre of Excellence 
on Performance Management & Accountability     

The Fort Garry - Winnipeg, Manitoba
Friday, September 19, 2008
8:30 a.m.
Registration and coffee 

9:00 a.m. 
Welcome: 
Wendy Feldman, Director of Research, IPAC
Philip E. Townsend, Partner, PricewaterhouseCoopers, Advisory Services, Performance Management 
Introductions and overview presentation of CEPMA work to date:  meetings, website, PM research, and study team. 
9:15 a.m. 
“Measuring results in the Arts” 

Douglas Riske, Executive Director, Manitoba Arts Council 
Discussion of the challenges of measuring results in the arts: innovations and lessons.  
10:30 a.m.
Break 

10:45 a.m. 
 Two big issues: 
“Why is Performance Measurement so hard?” 
“Can we teach students the approach and give them the tools?”
Hon. Reg Alcock, P.C., Associate Dean (External), I.H. Asper School of Business, University of Manitoba 

12:00 noon
Networking Lunch 

1:00 p.m. 
“Performance Reporting: changing corporate culture” 

Mark Veerkamp, Coordinator - Performance Reporting, Treasury Board Secretariat, Manitoba 
Discussion of Manitoba’s performance reporting, changes to annual reporting for the 2008/09 cycle, the implementation experience and lessons learned.
2:00 p.m.
“Performance Management in Western Canada: the Alberta Experience” 
Dr. Kimberly Speers, Graduate Chair and Assistant Professor
Department of Political Studies, University of Manitoba 
3:00 pm 
Break  

3: 15 pm 
“Municipalities’ Approach to Performance Management” 

Philip E. Townsend, Partner, PricewaterhouseCoopers, Advisory Services, Performance Management 
4:15 p.m. 
CEPMA Wrap up: conclusions, feedback for next meeting, next steps

Next Meetings – December 2008 in British Columbia: to be discussed by CEPMA members. 
2 | Page

