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Centre of Excellence 

on Performance Management & Accountability     

Metropolitan Hotel, Vancouver

Pacific and Library Rooms

Friday, January 30, 2009

7:45 a.m.
Registration and breakfast   (Library Room)
8:45 a.m. 
 Welcome: Wendy Feldman, Director of Research, IPAC
(Pacific Room)


Scott W. Fitzsimmons, PricewaterhouseCoopers, Advisory Services, Performance 

Management Vancouver


Introductions and overview presentation of CEPMA work to date:  meetings, 
website, PM research, and study team. 

9:00 a.m. 
“Performance Management in British Columbia – the Legislators’ views” 

Dr. James C. McDavid, Professor and Co-Director, Local Government Institute,          School of Public Administration, University of Victoria 
How is the BC government performance reporting process seen by BC legislators? Prof McDavid has recently completed a five year study of British Columbia ministries and BC politicians’ use of Performance Management data and analyses. He will present his findings. 

10:15 a.m.
Break 

10:45 a.m. 
 Public Sector and High Performance Models - International Comparisons

Prof. Gregory Richards, Cognos Professor of Performance Management
Telfer School of Management, University of Ottawa 

Prof Richards will present recent research analyzing PM in a survey of 330 private sector and 70 public sector organizations in several countries, and focus on five characteristics of High Performance organizations. 

12:00 noon
Networking Lunch   (Library Room)
1:00 p.m. 
“Oregon Approach to Performance Management”     (Pacific Room) 

Rita Conrad, Executive Director, Oregon Progress Board
The Oregon Progress Board is an independent state planning and oversight agency. Created by the Legislature in 1989, the Board monitors the state's 20-year strategic vision, Oregon Shines. The 12 member panel, chaired by the Governor and made up of citizen leaders, reflects the state's social, ethnic and political diversity. Ms Conrad, the Executive Director, will discuss the challenges of societal planning and progress reporting over time: innovations and lessons.  
2:30 p.m.
Break 

2:45 p.m.  
 “2008 Report on the Vancouver 2010 Winter Olympics – assessing the impact” 

Scott W. Fitzsimmons, PricewaterhouseCoopers, Advisory Services, Performance Management Vancouver

Discussion of Vancouver 2010 Olympic Games: performance reporting in this high profile, international one-time event. How do governments evaluate the impact of the games on the host communities? 
4:00 p.m. 
CEPMA Wrap up: feedback for next meeting, next steps

Next Meeting – April 2009 in Montreal TBC: to be discussed by CEPMA members. 

4:30 p.m.
Session concludes
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