
A flexible and nimble public service is key to Canada’s competitiveness in 

the face of global transformation. But many see bureaucracy as an 

ineffective hierarchy tangled in a web of rules and losing its ability to make 

a difference. Beyond Bureaucracy will explode this stereotype, focusing on 

creativity as integral to public service and critical to the public good.

Keynote speaker Stephen Lewis, renowned leader in human rights, an 

expert in economic development and social issues, former UN special envoy 

for HIV/AIDS in Africa and now a professor in global health at McMaster 

University, will speak on “The Public Good.” 

The conference also features Pier Giorgio Di Cicco, Toronto’s poet laureate, 

who will speak on “A Creative Public Service.” Communications specialist 

and hypnotist Christina Kaya, organizational development consultant 

Maureen McKenna and other visionary leaders will explore the creative 

capacity in the public sector. 

An evening gala will celebrate the art of public service.

“The purpose of the art is…the seeing of passion at its own source, the joy 

of seeing what it has made, and the impulse to regenerate that joy in an 

atmosphere of risk, adventure and trust.”

   - Pier Giorgio Di Cicco, City of Toronto Poet Laureate
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