
Bureaucracy: Bureaucracy: 
Beyond Beyond 

 
A Festival of Public Service 
 – Creativity and the Public Good

presents

1:00 p.m., Thursday, November 15, to
4:30 p.m., Friday, November 16, 2007
Hart House, University of Toronto

Mark your calendar now and let yourself 
get Beyond Bureaucracy.

Reserve by Oct 5  Oct 5 to Nov. 6* 
and pay only   

IPAC Member $375 $450

Non Member $425 $500

Student $150 $200

*Registration closes Nov. 6, 2007

To register online go to:
www.beyondbureaucracy.ca

New Professionals
You are welcome to attend the full 
conference or just the special session for 
new professionals on Friday afternoon. 
The cost is included in the full confer-
ence fee. There will be a modest fee to 
register just for this session.

For more information about the Institute 
of Public Administration of Canada and 
the Toronto Regional Group go to 
www.ipac.ca

Questions? Email us at 
beyond.bureaucracy@gmail.com 
or phone the event planner at 
(416) 363-6509.

A flexible and nimble public service is key to Canada’s competitive-
ness in the face of global transformation. But, many see bureaucracy 
as an ineffective hierarchy focusing on cumbersome administrative 
routines and losing sight of its raison d’être – the public good. 
Beyond Bureaucracy will explode this stereotype, focusing on 
creativity as integral to public service and critical to serving the 
public good.

Keynote Speaker Stephen Lewis, renowned leader in human rights, 
an expert in economic development and social issues, former UN 
Special Envoy for HIV/AIDS in Africa and now a Professor in Global 
Health at McMaster University, will speak on “The Public Good.” 

The conference also features Pier Giorgio Di Cicco, Toronto Poet 
Laureate, who will speak on “A Creative Public Service.” Communi-
cations specialist and hypnotist Christina Kaya, organizational 
development consultant Maureen McKenna and visionary leaders 
in the public sector explore the creative capacity in areas of public 
sector management, public sector renewal, training and education, 
networking and communicating, interjurisdictional partnerships 
and civic engagement. An evening gala will celebrate the art of 
public service.

“The purpose of the arts is…the seeing of passion at its own source, 
the joy of seeing what it has made, and the impulse to regenerate that 
joy in an atmosphere of risk, adventure and trust.”

 —  Pier Giorgio Di Cicco, City of Toronto Poet Laureate


