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Strategy Drganisation | Projects GErrmar

Service Strategy

@ Downloads A strateqy for integrated eGovernment B tovenloads

070614 action plan Dewutschland-
online. pdf

A modern public administration is & precondition for Germany's economic success. eGovernment
haz an important rale to play to thiz effect. The quality of IT uze and the online provizion of
adminiztration services are a location factor — for the individual federal states and municipalties
and, abave all, for Germany &z a whole.

The optimum use of state-of-the-art information technology hence callz for the comprehenszive
integration of administrative processes, even bevond levels. This aim iz at prezent hindered by the
heterogeneous IT landscape of the federal government, federal-state governments and municipal
adminiztrations. Good eGovernment requires media-consistent workfloves within and between the
individual adminiztrative levelz. Thiz iz at present =till the exception rather than the rule.

The aim of Deutschland-Cnline is to creste a fully integrated eGovernment landscape in Germany.
The necessary standards are set and the strengths of federalism are put into practice in that
individual partners lead the way with model zolutions which alzo benefit athers (the "one or some
for all" principle). In this sway, uniform and consistent online services are enabled across all
adminiztrative levels.

Besides the haszic infrastructure and standardisation projects, the Deutzchland-Online action plan

alzo includes three other projects swhich are directly orientated tovwards the needs of citizens, ie.
motor vehicle registration, civil status registers and citizens' registries.

Dowwnload the action plan Dewtschland-Onling from June 14, 2007,

& Printable version | *] E-mail this to = friend
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& e ﬁ Morway.no - MyPage | |

Bokmal | Nynorsk | Sdmegiella | English

your 8at@way to the public sector in Norway

MyPage | Inthe Know | Topics | Web Quality | Find Authorities | Ask us | About Norway.no

# To home page
» Site index

Log in to MvPage
Introduction to MyvPage
Ahout MyvPage

Keyword directory MyPage services mypage
A B C DEF Cancel PIN codes
G H I 1 K L
M N O P R S Log in to MyPage
T U ¥V W Y Ch;ln-_:le uerscu_nal
About MyPage lzqin informatien
MyPaage will bring public service offerings together in a web portal. You
iy will hawe your own custom page on this citizen portal. The infformation
Meed any help in will be structured thematically, and the servicez will be grouped and
finding public sorted according to yvour needs. It should be easy for vou to find the
information? services you need without any previous knowledge of who =
rezponsible.
# Use our e-chat for
instant help MyPage represents, therefore, an opportunity for a simple and effective
» Call our help desk: diglogue with the public sector. It will also give an overview of what
800 30 300 information the individual agencies have an vou. The information and

zervices on MyPage will be provided by agencies and authorities at all

b e : ikt i :
Send us an e-mail levels of public administration, ranging from large central government

# Send us an SM5: agencies to =mall local authorities,
INFO <your guestion=
to 1980 To gain access to the information and services, all yvou need to dois to

log on by means of the PIN codes on your tax deduction card and a

i self-zelected password. This is how MyPages will make daily life sasier
# Check our FAQs list for most people.

lorway.no, Njessvegen 2, 6863 Leikanger, Norway, Norwsy.no service standarcs, Conactus!
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Eloomberg announces congestion pricing plan




#1.Producing content
#2.Providing ratings, reviews
»3.Using user-generated content

#4. Providing attention, taste data

of Internet users (30% of EU population)

Souce: IPTS esEmation based on Euvmsiat, IP30S-WMORI, Forrester

B0 P WWW.egOoOVI0OOZ.gov.pt
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