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Access to Information: A
Commitment to a Culture of Service

Freedom off Infermation and the Right te Knew.
Presentation to the Institute of Public Administration off Canada:
By Rebert Marleau, Information Cemmissioner off Canada

Halifax, Nova Scotia
May 7, 2008



It /5 a question. or power and we all kiow: that tHose Wiho.
ravenionnanon. arél iiose Wi wield real power. BUL i a
GEIMOCIacy/ sUch as OUls, PowWer: ana - Jiaionianon st De
WiGely; srarea... [Goverment ionnanon ve/engs o e
PEOPIE O Canaaa, UIess tHere s a Vel SPeciic: anad.
IRGamental reasonior Keeplig it Seclrer:

The Right Heneurable Joe: Clark



Freedom of information

Ereedom| off Informatien IS Indispensable for
achieving the geall of transparent and Gpen
government;

It can only. be efifectively exercisead and

Implemented on the basis ofi a comprenensive

ACeess to Infermation regime: Which Includes:

s A culture of access;

s A rigorous stewardship ofi the aceess e Infornmation
programs; and

a A strong legisiative framework.



A culture of access

A'clulture eff aGCess reguires a chamnge in
minadset:

x Meving fren disclosing Information 6n a /1eea-to-
K10V 19asI1S) L) dISCIOSING| IRfermation: 6N a //g/il-1l0o-
K110V 1985IS;

s Releasing Infiermation; more: preactively.

ACCESS! to Information has; to become: a core
value of the Public, Senvice;

IHeads; off Institutiens have: to lead the way.



Rigorous Stewardship

Effective programs, for administenng requests;
raining fier aceess: tornfermatien specialists;

Use of available techinelegies to) Impreve: recerds
Mmanagement;

Approprate’ periermance measures are ini place;

Effiective oversight pody.



A strong law.

[IeL pUpose. clause o tiie’Access to: Infermation Act

/L ProVIOes: a 1gIiL Ol AGCESS, OIIIoTIAneIUAGEe: e colio) 0 a

Feaeral iasutunen accoraance Wit e 1o0//owing. PIicPIEs:
u lrat govermentIonnanor: sHoula - be avallable tor e publc;
u  [fal e Hecessary; eXcepLors: o, e g/t 0l ACCEss: sHould be limtea.
ana Speciic, ana.
u [fial Gec/s/0/5 01 e a/SCIosUre: O goveriimen L IioHnator) shoula De
reviewed. lraepernaernty; o5 goveriment.

I complements ana 0oes; oL replace. existng Proceadures o) ACCESS
10, gOVeriment Iionanon;

/L /S oL Itenaea to /imit Access Lo, e ype o1 goveriment
/Riormalon. normaly. avananié to: the: general public.



A strong law.

The Feaeral Accountaniity/ ActintrodUced Significant
chianges te) the! Access (o) lniermaton ActIncluding) the
Impoertant - Duty. te assIst?;

After 25 years, the Act continues to, be seund in: terms, of
itS cenecept, structtre and balance;

IHoWeVer, It IS Important to take stock off how: the
legisiation has evelved and Whether It needs 1o be
MoGemized.



What about the Office?

Weraim at bringing these: three key: ConMpPoReRts
tegether;

AS an ombudsman, our role Is:

» 10 ensure that the rights of reguesters under the ATIA
are respecteas;

s [0 advocate the henefits of open gevernment;

s (o foster the participation of citizens: In the: democratic
PrOCESS;

s 10 fiester enhanced accountaniity and  transparency. in
federal institutiens.



Complaints Resolution

IRvestigate: complaints; frem; individuals Wihe
pelieve thelrr rnghts  under the: ACt have: net Peen

[espected;

Viake: recommendations tor Institutions on| the
reselution efi complaints;

Pursue judicial review: before the Federal Coult.



Avecacy and compliance

Encourage: federal institutions, to' adopt seund
Infermation-handiine| practices;

Moniter the perfiermance: ofi federal institutions threugh
Report Cards;

Give advice tor
s pariament en Iegisiative propesals;
5 government on pelicy prepesals;

Make representations hefere the: Counrts;
Promoete: training| fer ATIP commurity;
Communicate to Canadians, Paiiament and the Media.



“Jnere /s o magic Se/Hon (o) the SAorcomings or: e
systen. A [ealtily AcCEss: o, /IoHTIator. Sy/stel IEEqs

o alliiis pars inctoring wellin oraer (o, dellver e OUICoIIes
JALeraea by, Parniamernt
LAe gL systeris [0) Process requests
Skilled staii:
SUpPortve managers ana - Ministers
adeguateNesources
good JRioHTanonR managenient:

good UnPgerstanalng G1 e PInciPIEs ana e i/es By:all, aciualig
1a. partes

ard. efective. approacies: o) OVversighit: =

- 2002, Dejagrave Report:
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