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““IIt is a question of power and we all know that those whot is a question of power and we all know that those who
have information are those who wield real power. But in ahave information are those who wield real power. But in a
democracy such as ours, power and information must be democracy such as ours, power and information must be 
widely shared...[Government] information belongs to thewidely shared...[Government] information belongs to the
people of Canada, unless there is a very specific and people of Canada, unless there is a very specific and 
fundamental reason for keeping it secret.fundamental reason for keeping it secret.““

The Right The Right HonourableHonourable Joe ClarkJoe Clark



FreedomFreedom of informationof information

FreedomFreedom of informationof information isis indispensable for indispensable for 
achievingachieving the goal of transparent and open the goal of transparent and open 
governmentgovernment;;

It can only be effectively exercised and It can only be effectively exercised and 
implemented on the basis of a comprehensive implemented on the basis of a comprehensive 
access to information regime which includes:access to information regime which includes:

A culture of access;A culture of access;
A rigorous stewardship of the access to information A rigorous stewardship of the access to information 
programprogram; ; andand
A strong legislative framework.A strong legislative framework.



A culture of A culture of accessaccess

A culture of A culture of accessaccess requiresrequires a change in a change in 
mindsetmindset::

MovingMoving fromfrom disclosingdisclosing information on a information on a needneed--toto--
knowknow basis to basis to disclosingdisclosing information on a information on a rightright--toto--
knowknow basis;basis;
Releasing information more Releasing information more proactivelyproactively..

Access to information has to Access to information has to becomebecome a a corecore
value of the Public Service;value of the Public Service;
Heads of institutions have to lead the way.Heads of institutions have to lead the way.



RigorousRigorous StewardshipStewardship

Effective programs for administering requests;Effective programs for administering requests;

Training for access to information specialists;Training for access to information specialists;

Use of available technologies to improve records Use of available technologies to improve records 
management;management;

AppropriateAppropriate performance performance measuresmeasures are in place;are in place;

Effective Effective oversightoversight body.body.



A A strongstrong lawlaw
The purpose clauseThe purpose clause of the of the Access to Information ActAccess to Information Act

It provides a right of access to information under the control oIt provides a right of access to information under the control of a f a 
Federal institution in accordance with the following principles:Federal institution in accordance with the following principles:

that government informationthat government information shouldshould bebe availableavailable to the public;to the public;
thatthat the the necessarynecessary exceptions to the right of exceptions to the right of accessaccess shouldshould bebe limitedlimited
and and specificspecific; and; and
thatthat decisionsdecisions on the on the disclosuredisclosure of of governmentgovernment information information shouldshould bebe
reviewedreviewed independentlyindependently of of governmentgovernment..

It It complementscomplements and and doesdoes not replace not replace existingexisting proceduresprocedures for for accessaccess
to to governmentgovernment information;information;

It It isis not not intendedintended to to limitlimit accessaccess to the type of to the type of governmentgovernment
information information normallynormally availableavailable to the to the generalgeneral public.public.



A A strongstrong lawlaw

The The FederalFederal AccountabilityAccountability ActAct introducedintroduced significantsignificant
changes to the changes to the Access to Information Access to Information ActAct includingincluding the the 
important important ““Duty to assistDuty to assist””;;

AfterAfter 25 25 yearsyears, the , the ActAct continues to continues to bebe soundsound in in termsterms of of 
itsits concept, structure and balance;concept, structure and balance;

However, it is important to take stock of how the However, it is important to take stock of how the 
legislation has evolved and whether it needs to be legislation has evolved and whether it needs to be 
modernized. modernized. 



What about the OfficeWhat about the Office??

We aim at bringing these three key components We aim at bringing these three key components 
together;together;

As an ombudsman, our role is:As an ombudsman, our role is:
to ensure that the rights of requesters under the ATIA to ensure that the rights of requesters under the ATIA 
are respected;are respected;
to advocate the benefits of open government;to advocate the benefits of open government;
to foster the participation of citizens in the democratic to foster the participation of citizens in the democratic 
process;process;
to foster enhanced accountability and transparency in to foster enhanced accountability and transparency in 
federal institutions.federal institutions.



Complaints Complaints ResolutionResolution

InvestigateInvestigate complaints complaints fromfrom individualsindividuals whowho
believebelieve theirtheir rightsrights underunder the the ActAct have not been have not been 
respectedrespected;;

MakeMake recommendationsrecommendations to institutions on the to institutions on the 
resolutionresolution of complaints;of complaints;

PursuePursue judicialjudicial reviewreview beforebefore the the FederalFederal Court.Court.



AvocacyAvocacy and and compliancecompliance

Encourage Encourage federalfederal institutions to institutions to adoptadopt soundsound
informationinformation--handlinghandling practices;practices;
Monitor the performance of Monitor the performance of federalfederal institutions institutions throughthrough
Report Report CardsCards;;
GiveGive adviceadvice to: to: 

parliamentparliament on on legislativelegislative proposalsproposals; ; 
governmentgovernment on on policypolicy proposalsproposals;;

MakeMake representationsrepresentations beforebefore the courts;the courts;
PromotePromote training for ATIP training for ATIP communitycommunity;;
Communicate to Canadians, Parliament and the Media.Communicate to Canadians, Parliament and the Media.



““There is no magic solution to the shortcomings of the There is no magic solution to the shortcomings of the 
system. A healthy access to information system needs system. A healthy access to information system needs 

all its parts functioning well in order to deliver the outcomes all its parts functioning well in order to deliver the outcomes 
intended by Parliamentintended by Parliament

the right systems to process requeststhe right systems to process requests
skilled staffskilled staff
supportive managers and Ministerssupportive managers and Ministers
adequate resourcesadequate resources
good information managementgood information management
good understanding of the principles and the rules by all, inclugood understanding of the principles and the rules by all, including ding 
third partiesthird parties
and effective approaches to oversight.and effective approaches to oversight.””

-- 2002, Delagrave Report2002, Delagrave Report
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