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Social Media in the Public Service
Brent Wellsch

On January 29" Jason Darrah of the City of Edmonton and Stephen Nichols of
the Alberta Federal Council delivered presentations concerning the nature of
social media and how their functions can potentially enhance public sector
business processes. Forums such as Facebook, Twitter, LinkedIn and
YouTube have pervaded popular culture in recent years and, in doing so, has
created a socially interconnected space. However, opportunities to hone social
media to increase the interconnectedness between government and the public
have only recently been explored.

Jason opened with a general discussion regarding the variety of social media
outlets that are presently available. He stressed that varying communication strategies are needed to target different
demographics and, therefore, selecting the most appropriate social media tool to deliver your intended message is of
greatest importance. Moreover, he stressed that social media outlets should not compose an entire communications
strategy but simply be part of a comprehensive effort to
‘ effectively deliver messages to the public. More info can be
~ found at: http://tinyurl.com/EdmSM-IPAC.

Stephen followed with a presentation concerning how the
federal government is harnessing social media to enhance
. communication efforts internally as an organization. He

# described two specific federal efforts designed to facilitate
communication with other individuals from across the
country. The presentation clearly depicted how social
media can be used to limit geographical barriers and create
a more interconnected organization.

The presenters delivered an informative session about how governmental organizations are presently embracing social
media. Currently, efforts to utilize social media have only scratched the surface, with plenty of room for improvements.
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