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_______________________________________________________________________________________
DANGEROUS TIMES

Learning From SARS and the Blackout

Friday, April 16, 2004


     





8:00 – 10:00 a.m.

Simcoe Room, 2nd floor, Macdonald Block, Queen’s Park          

 (Light Breakfast)
Guest Speakers: 

Dr. Barbara Yaffe, Acting Medical Officer of Health, City of Toronto

Dr. James Young, Commissioner of Public Safety and Security, Government of Ontario

Graeme Jannaway, President & Chairman, Disaster Recovery Institute Canada 

Moderator: 

Barry Gutteridge, Commissioner of Works & Emergency Services, City of Toronto 
Society takes the provision of essential public services for granted.   Well managed public services are viewed as reliable systems of routine activities.  Yet our services are vulnerable – to technical failure, extreme weather conditions, the pressures of extraordinary demand and even deliberate acts of sabotage.

Come to this topical session and learn what happens when normally reliable systems are impacted by catastrophic events and when we are called upon to deal with the non-routine.  Power failures, infectious disease outbreaks, poisoned hot dogs in parks – all threaten public safety, security and confidence. 

Dr. Barbara Yaffe and Dr. James Young will draw on their hands-on experience to present case study accounts of managing through two high profile public emergencies in 2003 – the SARS outbreak and the Ontario blackout.  They will outline the sequence of key activities and provide their observations on challenges, critical relationships and issues, weaknesses and successes.

Graeme Jannaway will contribute  an analytical perspective.  He will set out a conceptual framework for looking at the essentials of public emergency response management.  His analysis will probe the prominence of coordination and the role of communication – with the public, across departments and agencies within governments, and among governments and agencies, and even provinces, states and nations.

Barry Gutteridge, who is responsible for emergency planning and coordination for the City of Toronto, will moderate this timely session.

To Register:

Prepayment required by 

cheque or Visa/Amex/Mastercard

Mail registrations to:

IPAC Toronto Regional Group

c/o Kit Chapman

123 Scadding Avenue, Ste 803,

Toronto M5A 4J3    

Or

Fax to: (416) 363-5612

For further information,

please contact:

Kit Chapman at 416-363-6509x1

email: ipac-trg@sympatico.ca
Visit the TRG web-site at:

www.ipaciapc.ca/toronto

Fax to: (416) 363-5612 (No faxes after 9:30 p.m.  A cover sheet is unnecessary.) 
Dangerous Times

Name:  __________________________________________ Phone:  (         )  ____________________Fax:  (         )_________________

Title:  _____________________________________________ Organization:  ____________________________________________________
Mailing Address:  ___________________________________________________________________________________________________________    

City:  ___________________________   Postal Code:  ___________________   Email:  ___________________________________________________

(   Cheque Enclosed     OR      VISA/AMEX/MASTERCARD # _______________________________________Expiry Date:  ________________

Cardholder’s Signature:  _________________________________________ Cardholder’s Name:  ________________________________________



(  IPAC Member $25
      ( Students $15            ( Interns $15
    (  Non-Member $35
 *No refunds for cancellations after April 8, 2004.
      Faxed registrations constitute commitment to pay the registration fee in full.

All registrations received by April 8th will be confirmed by email

