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_________________________________________________________________________________________
Ten Key Issues for Public Sector Managers

 as reported by Deputy Ministers and Chief Administrative Officers

Friday, May 20, 2005



     



8:15 a.m. – 10:00 a.m.

Toronto City Hall, 100 Queen St. West, 2nd Floor, Committee Room 3
             (a light breakfast will be served)

Brian Marson: Senior Advisor, Treasury Board of Canada, and past president of IPAC National
Commentators: 

Carol Layton: Deputy Minister of Results Delivery, Cabinet Office, Government of Ontario

Rosanna Scotti: Director, Strategic and Corporate Policy, City of Toronto (invited)

What are the key issues on the minds of Federal and Provincial Deputy Ministers and Municipal Chief Administrative Officers across Canada? 

IPAC has conducted a cross Canada survey to identify common issues and priorities facing senior public sector managers. 

This exciting IPAC session is your chance to: 

Learn what issues top the public management agenda and discuss how to apply this important survey data to improve public management practices in your organization.

This session will provide fresh survey data and insights on various issues, including:

· knowledge management and experience loss in the public service

· improving accountability and results based management to meet citizen expectations

· cost effective and integrated service delivery

· renewing public infrastructure and confidence in government

Brian Marson will provide an overview of the survey data and its key findings.

Our respondents, Carol Layton and Rosanna Scotti, will consider how this important survey data can inform public sector management practice. 
To Register:

Prepayment required by cheque or Visa/Amex/Mastercard

Fax or mail your registration to:

Fax: (416) 363-5612

IPAC Toronto Regional Group

c/o Kit Chapman

123 Scadding Avenue, Ste 803

Toronto M5A 4J3    

For more information, contact:

Kit Chapman

Tel. (416) 363-6509, ext. 1

Email: ipac-trg@sympatico.ca
or visit the IPAC-TRG Website at:

http://www.ipac.ca/toronto
Paid registrations will be confirmed 

by e-mail
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Fax to: (416) 363-5612 (No faxes after 9:30 p.m.  A cover sheet is not necessary.) 
                 Ten Top Issues

Name:  __________________________________________   Phone:  (         )  ______________________ Fax:  (         )  ________________________
Title:  _____________________________________________     Organization:  ___________________________________________________
Mailing Address:  __________________________________________________________________________________________________________    

City:  ________________________  Postal Code:  ___________________ Email: _______________________________________________________

[ ]   Cheque Enclosed     OR      VISA/AMEX/MASTERCARD # ________________________________________________    Expiry Date:  __________

Cardholder’s Signature:  _________________________________________     Cardholder’s Name:  ________________________________________

Check appropriate box:
[ ]  IPAC Member $20
              [ ] Students & Interns $10
           [ ]  Non-Member $30
*No refunds for cancellations after May 16, 2005.


Faxed registrations constitute commitment to pay the registration fee in full.

